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Institutional Assessment Template: Administrative Units
 Mission, Description, and Outcomes Statement

Unit (or Department/Office):



Division:



Health & Insurance Services                                      Student Affairs
Date Submitted:






Prepared by:
July 31, 2009                                                                 Susan Girard
Unit /Department/Office Mission Statement:  
The mission of the Health & insurance Services Office is to procure quality health care through qualified community professionals for the students in the event of illness or injury.  We also provide health care education that is aimed to empower students to be well-informed and self-directed participants in their own healthy lifestyles, choices and health care.  It is also our goal to prepare students to be their own health advocates and informed consumers of appropriate health care services.  We strive to promote ongoing physical, emotional and spiritual well-being of our students by providing ongoing educational outreach and programming to help students pursue holistic intellectual growth and development as they become responsible, independent, self-sufficient members of society.  We assist students in their pursuit of academic and career goals, as well as personal development, consistent with the mission of the College.
Unit Description: 

Relationship/alignment of unit mission to College mission.  Description of the unique role of the unit, and its contributions and functions within the College.
.

Health is more that the absence of illness or disease (although we can all surely agree that to be free of these is an ideal we all want to achieve for ourselves and our students).  Rather, it is a complete state in which students are flourishing with high functional levels of emotional, psychological and social well-being.  This harmonizes well with concepts of self-actualization, moral development, resilience, and personal and social competence that are familiar in college health education and higher education in general – and in Daemen College specifically.  It also supports the fuller integration of students’ academic experience with opportunities for emotional, spiritual and interpersonal development, and social and civic engagement – now universally embraced as among the most venerated outcomes of a college education.
Unit Outcomes (organize by sub-unit as needed):


1. Organize the College to be well-prepared to take appropriate actions in the event of a flu pandemic.

2. Assess student satisfaction with counseling services.
(Include as many unit outcomes as needed here, but you do not have to assess them all in any given year.)
A. Current Unit Resources- Staff :

List staff and their role and areas of expertise within the department or unit, and how they support outcomes listed above.
One full-time administrative staff person :  Director, Susan Girard

Two part-time (no more than ten hours per week) work-study student assistants.
If experience is truly the best teacher, my expertise comes from the fact that the department did not exist
until 1989 when, working as assistant to the Dean for Student Affairs, I saw the handwriting on the wall that NYS legislation would soon be requiring certain immunizations (or otherwise proof of immunity) to several communicable diseases and the paradigm of college health services was about to become much different and more complex than ever before.  I determined that a lot of grass roots work was going to be required to establish a health services department, not to mention to bring about our total student population to compliance with these new laws and continued effort to guarantee (as required by law) that all new, incoming students are compliant as well. In my own personal growth as a member of the Student Affairs division, I came to realize we had a valuable opportunity through education to arm our students with knowledge about health and healthy lifestyle choices, while also modeling an environment on our campus that provides underpinnings for a healthy life.  In my role as director of health services, I strive to meet the unique needs of students, preparing them for life-long health and to make student’s visits to my office, or their participation in programming events, informational, educational, uplifting experiences.
B. Current Department Resources-Operating and Physical Space Resources: 

List physical spaces and equipment, technology, or supplies, etc., and how they support outcomes listed above.
Two inter-connected offices, one for the director, one for work-study students and student files.
One computer and printer

One laptop and label maker for clerical work

One laptop equipped with the immunization tracking program for use at home by director

One fax machine (heavily used to send and receive students’ immunization records)

One two-way radio (to communicate with the security staff in the event of an emergency)

Several file cabinets to store student health records

One large storage closet for supplies – health forms, educational materials (informational brochures, hand sanitizers, condoms, first-aid supplies, and files of former students.

Please file this form electronically when you submit your 2008-09 annual assessment report.  This form will remain on file and you will not need to resubmit it in subsequent years unless you wish to provide an update to reflect changes to unit organization, staff, goals, etc.
