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Unit Mission Statement:  
Daemen College Library supports the college curriculum and helps to prepare students for life and leadership in an increasingly complex world by combining traditional library values and materials with the technological advances of global information networks.  Librarians help the college community to solve problems creatively and to think critically by assisting individuals to locate, evaluate, obtain, and apply relevant information using a variety of information resources.  The Daemen College Library supports an environment where students are expected to be active participants in their own education and helps students to respond to academic challenges by teaching the information seeking skills required to thrive in both current academics and in life-long learning.
[Underlined text comes from the Daemen College Mission Statement.]

Unit Description: 

Daemen College Library supports the college curriculum by providing convenient, effective access to books, journals, audiovisual, and online electronic information resources.  Daemen College librarians provide a broad range of services to support research and to support student competency in information literacy.  Daemen College librarians teach information seeking skills needed for life-long learning.
Unit Outcomes – Goals/Objectives:
1.  Library users have access to varied, authoritative, and up-to-date resources in a variety of formats.  Currency was maintained through continuous weeding.
2.  The library provides a broad range of services to the college community for the purpose of providing efficient and effective access to information resources. 

3.  Librarians provide a variety of instruction opportunities in the use of library materials in all formats including integrating information literacy skills into instruction.
Measure/Tool/Evidence of achievement of outcome: 
Measurement method:

Outcome one (1) above:


(a)  Statistical measures (annually):
· Number of new acquisitions – monographs, serials, media materials.

· Total number of library materials available to users.

· Number of materials withdrawn from the collection.

· Number of databases available to users including new databases added.
· Ratio of interlibrary loan materials received to those requested.


(b) Survey measure (every three years):


Conduct a survey to assess the effectiveness of the library web site in allowing


users to find the resources they are looking for.
(c)  Monitor the continuous involvement of the faculty and librarians in the selection and

weeding of  the collection.

(d)  Identification of a "peer group" of libraries to serve as a benchmark for statistical comparison using the National Center for Education Statistics web site.
Outcome two (2) above:


(a) Statistical measures (annually):

· Circulation of materials: both general and reserve.

· Database use.

· Reference questions answered
· Ratio of reference questions to the full-time equivalent student population.

· Number of users exiting the library during a typical week

· Study seating capacity

· Reference service hours.

· Library hours.

(b) Survey (every three years)


Survey users to assess satisfaction with library services including:
· Hours of operation

· Circulation/Reserve

· Reference

· Collections and online resources

(c) The library will satisfy 85% of patrons who ask reference questions.


(d)  The library will provide adequate technology -- including computers, printers and scanners – for patrons to fully utilize information resources available in Marian Library and from remote locations.
Outcome three (3) above:
(a)  Statistical measures (annually):

· Classes of library instruction conducted.

· Number of students served in classes of library instruction.
· Ratio of students participating in library instruction sessions to the total student population.

(b)  Survey measure (continuous):


Measure results of library instruction by pre- and post tests of students or other


evaluative measure.
(c)  Survey measure (every three years)


Survey faculty on the value of library instruction and/or materials for the

improvement of their students' research skills.


(d)  Information Literacy efforts by the reference librarians will continue.

Summary of Results (Data Collected and Analysis related to intended outcome)
Outcome one (1) above:


(a) Statistical measures (for 2007/2008):
· The library added:



Print monograph volumes:



1,853

Print bound periodical volumes:


  906

Media materials:




  100

 Microform volumes:




  103

 Electronic books:




16,154

Cataloged Web sites:




    53
· The library withdrew:

Print monograph volumes:



(4,222)


 Print bound periodical volumes:


(1,846)


 Microform volumes:




  (58)

· The library currently holds:

Print monograph volumes:



97,575







Currently received print periodical titles:

   589


Print periodical backrun volumes:


16,450

Full-text electronic book volumes:


37,846

Full-text electronic periodical titles:


24,960

Cataloged web sites:




   210

Video and other non-print materials:


  2,199

Microform volumes:




  7,043

Total volumes in the collection

161,323

· Users have access to 58 major databases:









Searches 2007/2008
ABI/INFORM Dateline







  6,914
 

ABI/INFORM Global







  7,995

ABI/INFORM Trade & Industry






  6,837

ProQuest Biology








  7,607

ProQuest Computing







  6,729

ProQuest Education







10,999

ProQuest Health Management






10,748

ProQuest Nursing and Allied Health





12,871

ProQuest Psychology







10,610

ProQuest Research Library






28,939

ProQuest Science Journals







   9,051

ProQuest Social Science







  8,861

ProQuest Newspapers







  8,398

Barron’s









  8,277

New York Times








  8,360

Historical New York Times (1851 – three years ago)




     464

Wall Street Journal







  8,316

BCRC Gale Business Resources






   797

Business and Company Resource Center





   622

Business Index ASAP







   856

Company Information







   797

Custom Newspapers







1,612

Health & Wellness Resource Center





5,808

Health Reference Center Academic






4,099

New York State Newspapers (including the Buffalo News)



1,616

Twayne Authors Series







   763

Academic Search Elite







30,962


American Bibliography of Slavic and East European Studies



  1,253

American History and Life







     372

Business Source Elite







  1,979


CINAHL with Full-Text







36,185

Education Research Complete






  9,400

ERIC









17,591

General Science Collection






  2,175

Health Source: Nursing/Academic Edition





 10,798

Historical Abstracts







      335

Literary Reference Center







   5,281

  

Modern Language Association International Bibliography (MLA)


   4,517


MEDLINE with Full-Text







32,588



Military & Government Collection






  1,033


Newspaper Source







     681

    

Nursing Information Center (partial year)





     855

Primary Search








  1,751

Professional Development Collection





  2,234

PsycINFO








12,570

  

Regional Business News







     914

Science Reference Center







  1,703

Social Work Abstracts (partial year)





     415  


Art Full-Text








    982


Buffalo Free-Net Library Catalogs & Websites




  N/A


Central Referral Service







  N/A


CCH Tax Research Network





  
     427




Directory of Open Access Journals





  
  N/A


Google Scholar








  N/A


Lexis/Nexis Academic   







37,786



Pub Med








  5,967




UpToDate








  8,965

WNY Libraries. Org







   N/A












========


TOTAL
SEARCHES







408,666


The seventeen (17) newly added databases for 2007/2008 are in italics above
· Students and faculty received 85% of interlibrary loan materials requested.
(b)  Survey measure (every three years):


A "Marian Library Web Page Survey" was conducted during the 2005/2006 fiscal year.
(c)  Involvement of faculty and librarians in evaluating/developing the collection (2007/2008):

· Faculty members on the Library Committee (composed of one faculty member from each academic department) were sent "Choice" cards monthly to enable them to select new titles for the collection.  All faculty members and librarians were urged via email and personal contact with Library Committee members to select materials for addition to the collection based upon the Collection Development Policy posted on the library web site.  A "Materials Request Form" is available to the faculty and the librarians for requesting materials to add to the library collection.

· The Library Committee met once during the fiscal year, and faculty were involved in weeding the history book collection.

(d)  Peer group of libraries similar to Daemen College Library:

Using the National Center for Education Statistics web site to compare academic libraries, twenty-one (21) libraries for the most current year available (2006) are identified as similar to Daemen College Library using the following criteria:


1. Total library collection is within 20% of the Daemen College collection.


2. Total FTE 12 month enrollment is within 20% of Daemen College.


3.  The Carnegie Classification Code is "Baccalaureate Colleges – General."

The results of the comparison in ten (10) areas are summarized below:


Book Expenditures (2006):



Daemen: $80,978; Average of 21 peer libraries: $94,827




      Median of 19 peer libraries: $81,713

Current Serial Subscriptions Expenditures (2006)



Daemen: $217,139; Average of 21 peer libraries: $111,569




        Median of 21 peer libraries: $95,732

Expenditures for Electronic Serials



Daemen: $44,572; Average of 21 peer libraries: $52,023





      Median of 21 peer libraries: $50,670

Hours Open per Typical Week (2006):



Daemen: 96 hours; Average of 21 peer libraries: 86 hours





       Median of 21 peer libraries: 87 hours


General Circulation Transactions (2006)



Daemen: 8,145; Average of 21 peer libraries: 14,763




         
  Median of 21 peer libraries: 13,311

Total Interlibrary Loans Received (2006)



Daemen: 924; Average of 21 peer libraries: 1,185




   Median of 21 peer libraries: 520

Total Interlibrary Loans Provided to Other Libraries (2006):



Daemen: 2,465; Average of 21 peer libraries: 1,215




  Median of 21 peer libraries: 483

Gate Count in a Typical Week (2006):



Daemen: 2,462; Average of 21 peer libraries: 2,864




   Median of 21 peer libraries: 2,114

Salaries/Wages of Professional Librarians (2006):



Daemen: $177,829; Average of 21 peer libraries: $231,865




        Median of 21 peer libraries: $222,995

Professional Library Staff (2006):



Daemen: 5; Average of 21 peer libraries: 4.57



       Median of 21 peer libraries: 5

Observations:   Compared to peer libraries, Daemen Library spends much more on periodical titles and stays open longer.  However, general circulation of library materials is lower and salaries are twenty-three percent (23%) lower than peer academic libraries.
Outcome two (2) above:


(a)  Statistical measures (2007/2008):
· General circulation:  8,965
· Reserve circulation:  16,405
· Electronic database searches: 408,666
· Reference questions answered: 864
· Summary of reference questions answered for the recent past:





Fiscal Year

Total Reference Questions Reported at the Reference Desk



2007/2008



864

2006/07



930



2005/06



1,370



2004/05



1,793



2003/04



2,227



2002/03



2,914



2001/02



3,448

· Ratio of reference questions answered (864) to total full-time equivalent students enrolled in the college fall, 2007 (2,200):  0.39
· Persons entering the library during a typical week: 2,390
· Study seating capacity varied in 2007/2008 due to the addition of the psychology lab and the Global Studies offices to the lower level of Marian Library, and due to the introduction of “demonstration furnishings” during the spring semester (2008).  Seating averaged around 190 seats during the year. 

· Reference librarians were available for assistance 74.5 hours per week during the fall and spring semesters:



Sunday


1 pm to 10 pm



Monday thru Thursday
8:30 am to 8:30 pm



Friday



8:30 am to 5 pm



Saturday


10 am to 6 pm 

· The library was open 96 hours per week during the fall and spring semesters:



Sunday


1 pm to Midnight


Monday thru Thursday
8 am to Midnight



Friday



8 am to 9 pm



Saturday


10 am to 6 pm


The library was open 105 hours per week (every night until midnight) during final
examination period at the end of both the fall and the spring semesters.

Observation:  The total number of reference questions has decreased every academic year since 2001/2002.


(b)  Survey (every three years):



Two student surveys were administered during the 2007/2008 fiscal year:



1.  “Student Library Preferences” was administered during the fall semester 2007, as an online survey of the entire student population.  Results indicated that:

A. Students like to study in groups as often as they like to study alone.

B.  Overwhelmingly, students indicated that they like to study with food and /or beverages close at hand.

C.  Students like to study at all hours of the day and night.

D.  When studying alone, students like to spread out on a large space.

E.  Almost one-fifth of the responding students like to study and/or use a computer “lying on the floor on pillows or whatever…”


These results helped the Furnishings Committee choose the categories of study furnishings for which students indicated a preference.  Full results are at the end of this report.



2.  “Comments About New Demonstration Furnishings” was conducted during the spring semester 2008 by using two notebooks for students to record their comments about thirty pieces of furnishings being considered for use in the new Center for Information, Research and Community Programs.
Results of this survey were used by the Furnishings Committee to evaluate specific pieces of furniture for the new Center.  Several pieces were either included or excluded from final furniture choices based upon student comments.  Twenty-one pages of comments were collected.  The results are appended at the end of this report.


(c)  Satisfaction of patrons asking reference questions.

The library routinely collects statistics on the number of satisfied patrons who inquire at the reference desk.  A measure of satisfaction is taken immediately at the time of the reference transaction.  The results for 2007/2008 are as follows:

Total reference questions:  864

Satisfied patrons:    
       770           

Percentage satisfied:
       89%

(d)  Library technology.
 The library currently has ten (10) public access computers.  Also, eight (8) laptop computers are available to for patrons to borrow for use within the library.  One (1) system printer, and one (1) backup system printer serve patron needs, and two (2) scanners (normally used for interlibrary loan and electronic reserves) are available for patrons if needed.  

Outcome three (3) above:


(a)  Statistical measures (2007/2008):

· Reference librarians conducted:



39 classes of beginning library instruction



27 classes of advanced library instruction 


2 class of information literacy



For a total of 68 classes of library instruction.

· The above classes served a total of 1,028 students.
· The above classes served 47 % of the total full-time equivalent of students (2,200) enrolled in the college fall, 2007.






2003/04
    2004/05
2005/06

2006/07  
2007/08

  Bibliographic Instruction


A. Classes of library orientation
21
     19

    21

29

39
  Number of students served

278
    278

   297

414

498
B.  Classes of advanced library inst.
17
     21

    32

11

27
      Number of students served

353
    310

    326

255

480
C.  Classesd of Information Literacy     
 9
      12

    8

1

2

Number of students served

770
    256

    170

2

50


Total classes conducted:

45
     52

     61

41

68


Total students served: 

1401
   861

   793

671

1028

Percent of FTE students enrolled:

75%
     45%

     41%

 33%

47%

(b)  Continuous assessment of bibliographic instruction and information literacy sessions:

The Information Literacy Assessment Outcomes were revised in the fall of 2007.  The outcomes were rewritten so that they could be understood better, not only by librarians, but by a wider circle of academicians.    New revised Information Literacy Assessment Outcomes were used to compute the statistics for the information literacy assessment questionnaire for the fall and also for the spring of this academic year.

Revised Information Literacy Outcomes

1. Library Homepage.

Students should understand  how to access the library homepage.

Students should know what is available on the library homepage.

2. Books and the Library Catalog

Students should understand why books play an important role in 


academic research and scholarly communication.

Students should understand how to use the library catalog to identify books as potential sources for research.

Students should know how the Dewey Decimal System works and how to locate books using it.

3. Periodical Articles and Online Databases

Students should understand the different types of periodicals and their importance in academic research and scholarly communication.

Students should be aware of the variety of online databases available on the library homepage and know how to choose one or more appropriate to their research.

Students should understand various ways of creating a successful database search and how to access the texts of the periodical articles.

Students should know how to make an interlibrary loan request for an article.

4. Citing Research Material

Students should understand why research is cited and that there are several different styles used to cite sources.

Students should know how to cite a book.

Students should know how to cite a periodical article.

Students should know that information on how to cite other types of sources can be found in a citation style manual.

5. Evaluating Internet Sources

Students should understand the criteria for judging the reliability of an internet website.

6. Critical Thinking

Students should understand the value of using a variety of sources when doing research. Learning the relative strengths and weaknesses of different sources can help students become better consumers of information and help them develop critical thinking skills. 

Statistical Report Of Library Demonstration Class 

Assessments for 2007/2008

Four hundred seventy four students were given assessment questionnaires after 37 library demonstrations in 2007/2008.  Each questionnaire consists of 4 questions.  The questions can vary from class to class.  The questions are related to the information literacy outcomes that are chosen for the class.  Out of 15 total outcomes, 12 were measured in 2007/2008.

Student Assessment Scores by Questionnaire

Of the 474 students tested:
229 students (48.3%) answered 4 out of 4 questions correctly.


154 students (32.4%) answered 3 out of 4 questions correctly.


71 students (14.9%) answered 2 out of 4 questions 

correctly.

17 students (3.5%) answered 1 out of 4 questions 

correctly.

3 students (0.6%) answered 0 out of 4 questions 

correctly.

Student Assessment Results By Outcome

Out of 15 outcomes, 12 were measured in the surveys.  The results of the tested outcomes are as follows. The outcome is stated before the results:

The student understands how to access the library homepage.

79 students (92.9%) answered the question correctly.

6 students (7 %) answered the question incorrectly.

The student knows what is available on the library homepage.

19 students (90.4%) answered the question correctly.

2 students (9.5%) answered the question incorrectly.

The student understands why books play an important role in academic research and scholarly communication.

30 students (71.4%) answered the question correctly.

12 students (28.5%) answered the question incorrectly.

The student understands how to use the library catalog to identify books as potential sources for research.

191 students (68.4%) answered the question correctly.

88 students (31.5%) answered the question incorrectly.

The student knows how the Dewey Decimal System works and how to locate books using it.

127 students (96.2%) answered the question correctly.

5 students (3.7%) answered the question incorrectly.

The student understands the different types of periodicals and their importance in academic research and scholarly communication.

206 students (84.4%) answered the question correctly.

38 students (15.5%) answered the question incorrectly.

The student  is aware of the variety of online databases available on the library homepage and how to choose one or more appropriate to his research.

276 students (73.6%) answered the question correctly.

99 students (26.4%) answered the question incorrectly.

The student understands various ways of creating a successful database search and how to access the texts of the periodical articles.

226 students (82.7%) answered the question correctly.

47 students (17.2%) answered the question incorrectly.

The student knows how to make an interlibrary loan request for an article.

37 students (86%) answered the question correctly.

6 students (13.9%) answered the question incorrectly.

The student knows how to cite a book.

19 students (67%)  answered the question correctly.

9 students (32.1%) answered the question incorrectly.

The student knows how to cite a periodical article.

95 students (95.9%) answered the question correctly.

4 students (4%) answered the question incorrectly.

The student understands the value of using a variety of sources when doing research.  Learning the relative strengths and weaknesses of different sources can help a student become a better consumer of information and help him develop critical thinking skills.

161 students (76.3%) answered the question correctly.

50 students (23.6%) answered the question incorrectly.

There are a few observations that may be made from the assessment:
· Outcomes representing larger samples may be indicative of how the general population of students would score.

· The librarians attempt to include as many short answer questions as possible in the questionnaires.  This may be a better measure of what students know after a demonstration than results obtained from multiple choice surveys.

One of the important developments in information literacy at Daemen College is the work that has been done by the CIS Subcommittee on Information Literacy.  The Information Literacy Subcommittee was established by CIS to see whether information literacy needs to be a separate competency of the core curriculum.  The subcommittee’s conclusion was that it does. Information literacy needs more emphasis at the college.  It needs to be a separate competency.  The college community needs to treat information literacy separate from technology so it can appreciate the main goal of information literacy, to teach students how to be lifelong learners.  There needs to be a more comprehensive approach to the way students are exposed to information literacy while they are at Daemen.

The subcommittee sent this recommendation to CIS and is waiting a response.

(c)  Survey measure (every three years):

A “Library Instruction Questionnaire for Daemen College Faculty, 2008” was scheduled to be administered during the spring semester.  The administration of the questionnaire, however, has been indefinitely postponed due to faculty time constraints and the feelings of the librarians that such a questionnaire was unnecessary due to an unexpected increase in requests for library instruction.  (See 3(a) above.)  Instead of a faculty survey, two student surveys were conducted during fiscal year 2007/2008.  (See 2(b) above.)
(d)  Information Literacy Program accomplishments (2007/2008):

Randy Chojecki carried out the goal of continually revising the library instruction assessment survey.  The outcomes went through a major rewriting to make them clearer. As a result, they represent the information literacy process used by the librarians more completely.  

Randy spoke with ten faculty members from nine different academic programs to discuss the value of advanced bibliographic instruction for students who are working on their major and preparing for post graduation plans.  As a result of this initiative, three faculty members responded by including a library research demonstration in their class.

Randy was not able to attend the weekly faculty meeting of the IND 101 course as he had planned due to prior commitments. 

Randy sent an email to faculty describing the information literacy assessment program.  He wanted them to know that when they include a library research program as part of their class, the librarians will work closely with them to organize the content.  The students are then tested on the content with an assessment survey.  As a result of the email, two faculty members requested library instruction for their classes.

Andrea and Randy held two faculty workshops and one student workshop dealing with library research skills.  Our intent was to offer a different venue for students and faculty to learn about library databases and research techniques.  Publicity was carried out by posting flyers on campus and by sending emails to the faculty and student listservs.  Faculty response was good and much interest was expressed. Six attended the first workshop held in the fall and two attended the second workshop held in the spring.  Those who attended were pleased with the information presented and the opportunity to work one-on-one with the librarians.  Two students attended a workshop held in the fall. While attendance was low, it was a good opportunity for students to hone their research skills. The response from the faculty suggests that we may want to offer a workshop for them again.
Action Plan for Change, Modification, and/or Improvement:

Based upon events and developments coming up in 2008/2009 the following action plan is proposed:

Outcome one (1) above:

 The library is preparing to move to a new facility in the early winter of 2009.  All library planning will be focused upon this upcoming massive change.  The following will be addressed in 2008/2009: 
· Old, unused, and obsolete print library materials will continue to be discarded from the collection.  The juvenile collection will be reduced by a minimum of 15%.
· The library will plan and coordinate the movement of the entire library collection, all personnel and all equipment needed into the new facility.

· The library will be integrating the juvenile collection with the Teachers’ Resource Center (Curriculum Collection.)

· The library will make sure that students and faculty will have continuous access to print and electronic library resources during the move.

· The library will develop ways to instruct students and faculty to find the print and electronic resources they need in the new facility.

Outcome two (2) above:

Library planning will focus upon:

· Preparing to move into a new facility.

· Reorganizing library operations to adapt to a new mode of operation by cooperating more closely with Academic Computing, Academic Support Services, and the Writing Coordinator.  
· The new working collaboration with these formerly separate departments will require a major change in library procedures.  
· Current goals and objectives may need to be rewritten in light of new procedures and working relationships.  
· Use of the word “library” may need to be reconsidered.
Outcome three (3) above:
· Reference librarians will have a new opportunity to instruct students in an “Electronic Classroom” in the spring semester 2009.  Learning the new technology involved in these presentations will be a priority. 
· Procedures for scheduling and utilizing this new facility will need to be addressed.
· Library instruction efforts will need to be maintained and strengthened during a time of change and flux.
Changes/Improvements to Assessment Plan:
Recommended changes to assessment mechanisms for next cycle (if necessary in outcomes, measures or processes) to keep future assessments relevant to current department/unit activities or focus.


 The major emphasis in 2008/2009 is on preparing to move into the new Center for Information, Research and Community Programs.

The first order of business will be to make sure that students and faculty understand the possibilities open to them in utilizing the new facility to its full extent.  
 After the move new collaborative goals will need to be addressed with Academic Computing, Academic Support Services, the Teachers’ Resource Center, the Writing Coordinator, and perhaps the Center for Excellence in Learning and Teaching. A major effort will need to be undertaken to meet expectations that the new facility will be an integration of all the above support services for improving student learning.
The mission, description, and outcomes/objectives of what is now “Marian Library” may need to be changed to address the new reality and opportunity available in the new facility.
Department Resources: Administrator/Staff - current resources and future needs
Analysis of number, quality, and demographics/characteristics of staff relative to outcomes described, results and action plans


The library employs five (5) full-time librarians (including the Head Librarian), three (3) full-time library clerical staff employees, and one (1) part-time clerical staff employee.  Twenty (20) student employees add another 6.0 FTE staff members.   

Staffing for the Center for Information, Research, and Community Programs will require additional student employees to be assigned to provide help at the “Reception Desk” as everyone enters the building.

Additional clerical staff will be needed if the facility is open 24/7.  Hours for the new facility will be determined by the College Cabinet.  

Department Resources: Operating and physical space resources 
Analysis of current resources and future needs – quantity, quality, and accessibility relative to outcomes described, results and action plan.

Budget resources are adequate for Marian Library for the 2008/2009 fiscal year, but due to a voluntary reduction in the library budget, funds for new initiatives will be very scarce.

Library space will be radically altered in 2009.  


Adequate funds will need to be provided for new furnishings, signage, and electronic equipment (including the video wall) as well as for unforeseen expenses necessary to relocate library functions into the new Center for Information, Research and Community Programs building.
Results of the two surveys administered this year are below:
Student Library Preferences

Daemen College, Results, fall 2007

A "Furnishings Committee" will be choosing study furniture for the new Center for Information, Research, and Community Programs.  To help choose items that will suit your library study needs, the committee would like to know your current study preferences.  Please respond to the questions below.   Number of responses = 276
1.  Please indicate the following:



__44%___I am a resident student



__56%___I am a commuting student

2.  How often do you study with one or more other people in a group?


__49%____ very seldom, I generally prefer to study by myself 


__28%____ about a quarter of the time I study with one or more people in a group


__15%____ about half of the time I study with one or more people in a group


___5%___ about three-quarters of the time I study with one or more people in a group


___4%___ I almost always study with one or more people in a group

3. In addition to classroom notes, a computer, books, paper, and pencils, etc., which of the things below do you like to have around you when you study?  (Check as many as apply)


__39%__ ipod or MP3 player


__88% _  beverages


__69%__ food/snacks


__18%__ TV or radio


__58%__ cell phone


___0%__ none of the above


___7%__ other, please list: 19 other responses including: inspiring art work, fluffy pillow, lots of desk space…, CD player, comfy furniture (3), extra chairs to put stuff on, fan blowing in my face.

4.  What time of day (or night) do you study most productively?  

9% 8am to noon, 12% noon to 4pm, 31% 4pm to 8pm, 44% 8pm to mid, 4% mid to 4am, 0% 4am to 8am
5.  Is the time listed above, in question 4, also your favorite study time?


___78%__Yes.


__ 22%___No.  If no, what is your favorite study time?

5% 8am to noon, 19% noon to 4pm, 34% 4pm to 8pm, 33% 8pm to mid, 7% mid to 4am, 2% 4am to 8am
6.  At what sound level do you study best?

1


2


3


4


5 quiet!
     a little background sound 
moderate talking       cell phones/groups talking     noisy!

42%


49%


8%


0%


0%

7.  What are your favorite study positions?  (Check as many as apply)


__32%___ sitting alone at an individual study desk


__61%___ sitting alone and spreading out at a multi-person table


__22%___ sitting with other people grouped around a multi-person table


__45%___ sitting in an easy chair


__41%___ sitting or lying on a sofa


__19%___ lying on the floor with pillows or whatever…


___5%__   no preference – any and all positions


____1%_   other, please describe: 2 other responses: Sitting at an individual desk with a comfortable chair to cross my legs on.  Chairs that lean back so you can put your feet up.
8.  When you are working on a computer, what positions do you prefer? (Check as many as apply)


__82%___ sitting on a chair at a desk or table


__8%___ sitting on a stool at an elevated table


__53%___ sitting on an easy chair or sofa


__4%___ standing at a computer work station


__20%__ lying on the floor with pillows or whatever…


___3%__ no preference – any and all positions


___1%__ other, please describe:  2 other responses: Need a ton of room for all my stuff.
9.  When you need to use the internet in the library what type of computer do you prefer? (Check as many as apply) 


__41%___ a library desktop PC (currently available in the Circulation/Reference area)


__25%___ a library laptop computer (checked out at the Circulation Desk)


__57%___ your own laptop computer or other device that you bring with you


__24%___ whatever is available, no preference


___1%__ other, please describe: 2 other responses: Laptop with an attached mouse.  I bring my own laptop for the "long haul" otherwise I use a library computer.


10.  Your comments about the kind of study furnishings you would like to see in the new Center for Information, Research, and Community Programs:


[Several pages of comments were collected.]
Survey Comments about New Demonstration Furniture




conducted during the spring semester, 2008
#1 Red chair with black arms

This chair is really comfy.

Amazing color and comfort.

Attractive but uncomfortable.

Comfortable, but no desk space

Very comfortable

#2 Brown chair with square retro back, swivel tablet arm (Herman Miller)

Very comfy.

Poor back support.  Swivel thing is not too practical.

Comfortable.  No left hand tablet arm.

Really comfortable – great for writing or typing.

Would love to see this in classrooms.

Very comfortable – I like the little pull out table for taking notes and reading

Great

Love the funkiness of this chair

Don’t like the little desks attached to the chairs.  Its too little!  Not convenient at all!  Don’t even fit a notebook/textbook on top!  C’mon!  Do NOT BUY IT!

Comfortable

#3 Bench for a booth

Nice stuff

It is fun for group work.  Good support for back when you are sitting for a long time.

Very comfortable.  Would love to see in the new library…

Love the funkiness of this chair

Must have

Very comfy!

Very hot to sit on

Will the leather [seat] handle the regular abuse (e.g. pen marks, etc.)?
#4 Black chair with swivel tablet arm (Douglas Chari)

Poor back support.  Swivel thing is not too practical.

Good for right/left handed people.

PERFECT!

Amazing, please get lots!  Very popular and very comfy.  Make sure you get enough!

Extremely comfortable chair with nice back rest.  Good use of rotating table for it as well.  Only thing might be to get a lighter color since it is black and gets warm very quickly.

Amazing fabric

I particularly like this chair!

Very comfortable,  I could sit and do my homework all day.

I really don’t like it – see through and huge – takes up a lot of room.

I love it, it’s the best!

That chair is amazing.  It is so comfy with a nice desk.  We have to have it.

Order lots and lots of those.

Everyone loves it!! Motivates me to do work.

I would love to see more of these.  The swivel desk is perfect.

Very comfortable – swing arm “desk” is great.

The best.

Black single chair.

We would love to see it in the library.  We need it.  Can’t live without it.

Get a lot of these chairs.

Is perfect for working!  It’s comfortable & practical

So comfortable!

Love Love Love it.  You can sit in it for a long period of time and still be comfy.

Really great!  Sat in it for 4 hours and it didn’t even hurt.  Swivel table is nice!

Extremely comfortable & practical, must have!

Extremely comforting, helps stay focus to get job done (Just like home)

I get do much work done in this chair!

So comfortable

It is so easy to do work in that chair

I always use it when I come here
#5 Gray wall on Resolve

Bigger desk is nice, if you don’t have to share.
Looks like a tarp.

#6 Orange wall on Resolve

Light is super cool
Like the colorful addition to the walls
Better than #5

#7 KI rolling chair

Sometimes folds up if you stand and catch it just right with your knees.

I like both #7 and #29

Good size, good back support, don’t like sloping arms

Upholstery!!

I love it!  Overall is more comfortable and useful

Amazing helps me study and I can move around without really moving

Very comfortable for studying!  Would be a great advantage!  LOVE IT!
#8 White writing table

Love the chair. (KI rolling chair without arms at this writing surface.)
#9 KI chair at Resolve largest work surface

I like for a combo – good support for chair and nice size table with divider.

Bigger desk is nice, if you don’t have to share.

Love the size of the desk and the chair is really comfortable

Love the big desk/work station!!
#10 Herman Miller no rollers no arms

Extremely uncomfortable – would avoid in new library if purchased

Uncomfortable

I am a fan

Very comfy!

#11 Bretford rolling work surface

I like it a lot, but it is also very nice to have full cubicles so you can work without being distracted by things going on around you.
#12 Cabinet on Resolve

Don’t really understand how this would be used

Not sure how we would use.  A little confused on this item.

#14 Resolve with light overhead

The whole thing is ugly

Attractive and appears to offer great utility
#16 KI no arms with rollers

Very comfortable!

#17 Bretford lounge chair (green)

Weird chair and a bottle will fall right through cup holder.  No good.
#18 White work surface

Not impressed
#19 White chair, no arms, no rollers

A clear winner!

Very comfortable.

Comfy and moves with you.

Good study chair – comfortable yet not too comfy that you fall asleep

Hated it

#20 Izzy chair,  no arms,  grey,  with rollers and oval holes

I like both #20 and #29

Comfortable for short people

Did not like the one without arms!

Too hard.  Not comfortable.

Love these chairs!

#21 Black lounge chair (very wide with chrome base)

Very comfortable.

Especially comfortable

Nice comfortable chair

#22 Herman Miller Caper chair with arms (no wheels)

Like the handles to lean on, comfortable to sit in, however difficult to move on carpeted floor

This chair is great, BUT terrible to move when sitting on … needs wheels on bottom
#23 Ki rolling chair

Sometimes folds up if you stand and catch it just right with your knees.

Chair is easy to sit in for long periods of time but doesn’t let you get too comfy.
#24 KI rolling chair

Comfortable seat, would like it better if it spun around, good that it rolls

Padded seat is excellent, both for back and bottom.  Good idea to use wheels.
#25 Shelf section on Resolve

Nice addition to a soft wall

#28 Red chair with electrical outlet, lamp and one arm

Nice for surfing the web or reading a book.  Chair is great and moveable mini tray is Okay.. a little small for a laptop

Great, enjoyed the lamp

My favorite.  Has desk nice cushioned seats, outlets and lamp for laptop

Comfortable chair with a great lamp for extra light and outlets for computers and the like.  Only wish that the rotating table was a bit bigger than it is now.  Just a bit tiny, but still very good for the smaller uses.   Extellent.
#29 Herman Miller Caper chair with arms, and black mesh seat

I like the way the seat conforms when you sit on it.  I like #20 also, but #29 was the most comfortable

Very comfortable!

I like both #20 and #29

Very comfortable

Makes me want 2 go 2 sleep!!!

Comfortable and has arms

I like both #7 and #29

Don’t like the back, can’t put feet on the floor

!!! ~ It’s A.M.A.Z.I.N.G 

It’s cool !!! AWESOME

! A-Absolute Mazing!

Very comfortable!

Very Good

Amazing love them

Nice chair

Winner

Webbing chair is very comfortable and I like that it rolls.  Only question is will it last?

Excellent!  Must have.
ALL/General Comments

Great improvement, comfort with laptops and accessibility to plugs.  Thanks.

I like them a lot very comfortable.

I would suggest that the new library have an even mix of contemporary furniture as well as private cubicles because when people need to get work done, they do need their privacy.

I think the furniture is great!  I doubt Daemen can afford it but I love it.

I love the new look.  I think it will look good in the new library.  The chairs are comfy.  Thanks Daemen.

I like the new look, it’s cute.  But need little cushions.

So modern!

I love them all.

Should get huge bean bag chairs

Turn old library into a lounge

They roll so fast I don’t feel safe [on tile floor]

I love the cubicle.

Big thing is ugly

I love the rolling chair

Like the chairs, they are awesome.  Will they last?

All very eclectic

Great comfortable

Very nice – looks so cozy & comfy

It all seems too extreme and seems like there is more practical furniture out there

A little too “Jetsons”  Let’s stick to classic, not tacki.
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