[image: image1.png][DAEMEN]




Assessment Plan

Departmental Mission, Description, and Learning Objectives Statement

Department:

Health Care Studies




Date Submitted:

5/15/09


Prepared by: Justine Tutuska
Department Mission Statement:  
The B.S. in Health Care Studies program has as its primary educational mission the preparation of students to become knowledgeable, adaptable, reflective and service-oriented professionals. This undergraduate program provides a combination of contemporary studies in health-related areas and comprehensive liberal arts and foundational behavioral, social and natural science course work directed toward development of a graduate committed to a holistic approach to health care, prevention and wellness, and health management through life-long personal and professional growth. 

Department Description: 
Relationship to College Mission:  The Daemen College Mission Statement speaks of the integration of “the intellectual qualities acquired through study of the liberal arts with the education necessary for professional accomplishment.”  This curriculum is designed with the expressed goal of accomplishing exactly this.  Integration is an intrinsic part of the Health Care Studies Degree, as students complete a curriculum that includes a strong core set of courses meeting the seven competencies, and that highlights the biological, psychological, sociological, education and business approaches to health care. Students select areas of study and elective courses to complement and enhance their program, and are instructed by faculty from a number of different disciplines.

The Health Care Studies program also requires community based service learning as well as a 150 hour professional practicum. These educational experiences completed within the spectrum of health care services, along with the didactic coursework, will certainly provide opportunities for addressing the principles supporting respect for “human dignity”, “fostering civic responsibility and compassion” and “preparing graduates who are dedicated to the health and well-being of the community”.

Department Description: 

The health care paradigm of today has greatly changed from a traditional medical model, to a more holistic, prevention based, wellness model.  The HCS program was created with this shift in mind, and offers an interdisciplinary, holistic approach that will prepare students for entry into the health care field or further health related education programs. The program draws from the great strengths of the many departments across the campus to build a coherent program (highlighting the physical, business, education, and social aspects of health) and create a cohesive multi-disciplinary team.
For the Daemen campus community, the HCS program plays a strong role in the retention of students that the college may otherwise lose.  For example, HCS has absorbed students from the Natural Sciences Program / Physical Therapy or Physician Assistant track, that may have otherwise left the college due to either a change of interest (but wanting to remain in a similar health care related field), or insufficient grades for admission into these programs.   Health Care Studies offers bachelor’s level health care coursework, opportunities to explore other health care roles (outside of PT or PA), and professional skills that prepare them for employment or master’s level programs.  
The design of this major provides the student adequate flexibility to move into the major from many different points of origin while staying on track for earning their BS degree in a reasonable time frame.  The program foundations serve to give the student a broad understanding of the many aspects of health and health care while the three concentrations and ample elective credits allow the student great choice in selecting their own plans of study. This flexibility and the health focus serve as both excellent retention and recruitment tools.
Each of the concentration areas provides the College with an additional opportunity and target market to tap for enrollment of high quality students.  Health Care is one of the largest industries in Western NY and across the United States.  Complementary and alternative health care practices are among the fastest growing businesses, markets and careers in the country with the majority of allopathic physicians prescribing, recommending and/or personally reporting use of some form of complementary health care service.  This, along with the growing and dramatic increase in non-health care dollars being spent on complementary and alternative health care services are all positive indicators that these approaches are growing in popularity and availability.  Thus, the courses in the Complementary & Alternative Health Care Practices concentration, are attractive to both adult learners from the professional and lay communities as well as our traditional students.   This specialization is a fit for nurses, massage therapists and other health professionals, who are licensed to work with patients/clients, and are seeking additional coursework highlighting complementary therapies, or as a foundation for students who wish to pursue future education and certifications for a variety of complementary and alternative therapies.

Health and fitness has also grown tremendously as a business and career path.  The large majority of our communities have fitness centers that offer fitness training and a wide range of health promotion offerings.  This trend has also spread to many large employers who now offer worksite wellness programs, highlighting fitness training, education and health promotion offerings to decrease risks and disease incidence among employees.  The HCS curriculum includes course work in disease prevention, exercise physiology, human motion (biomechanics and kinesiology), fitness training, and other areas relevant to the field and vital for preparation for further studies or fitness related certifications.  It is a well suited area for those students with an interest in the physical sciences.  Students are prepared through their coursework, and encouraged to apply for, the American College of Sports Medicine certification in Health and Fitness, and the National Strength and Conditioning Association’s certification in Strength and Conditioning, as well as others in Personal Training.  Through the Health and Fitness coursework, students are encouraged to explore graduate level programs in exercise physiology, athletic training or other related fields.  With the addition of our own M.S. in Athletic Training, which is housed in the same department as Health Care Studies, there is now an opportunity for advanced studies, which will only strengthen the program and our ability to recruit new students.
The Community Health curriculum is designed to prepare students for careers or further education in community health education or administration.  The program prepares students in the areas of community health and disease prevention, health education, health promotion program planning, and administrative aspects of the health care industry.  The coursework allows for great flexibility and is well suited for those changing their majors from business or social science related fields.  Coursework is geared to prepare students for the CHES exam (Community Health Education Specialist).  The carefully designed coursework and community based practicum experiences prepare students for further education in health administration (MBA or MPH), or other MPH programs addressing community health and health promotion.

All students, regardless of major are required to complete both a service learning project, and a professional practicum in a community setting.  With strong coursework, preparation for certifications and further education, and involvement in the local community, the HCS program fosters a sense of community health and wellness and prepares graduates for a multitude of career options in the health care field.

A. Current Department Resources-Faculty/Staff :


Justine Tutuska, MPH: Department Chair, Full Time Adjunct Assistant Professor (Community Health, 

Complementary and Alternative Health Care Practices)

Paulette Niewczyk, MPH, PhD: Assistant Professor (Community Health)
B. Current Department Resources-Operating and Physical Space Resources: 


Currently, the HCS Program does not have any spaces of its own (besides full time faculty offices).  The 
program shares space with other departments, including lab space in DS and Schenck, and Wick 113-
117 for CAT courses.
Student Learning Objectives :
Goal 1. Demonstrate a thorough knowledge of the humanities, social sciences and natural sciences and apply this information to the understanding of the practice of health care, prevention and wellness, and health management. 


Objective #1:  understand and demonstrate the basic nature and knowledge (terms, 
concepts) in the areas of natural science (anatomy, physiology, biology, chemistry and 
nutrition), and humanities and social sciences 
(theories of education, health 
psychology), and the overall relationship to health and wellness in their 
individual 
specializations.


Assessment measures:


Direct: course performance (exams and quizzes), pass rates on certification exams (where 
applicable)


Indirect: course content and grades, course evaluations


Objective #2: Demonstrate and critically assess the methods, skills and application of 
biological, social and behavioral sciences to health prevention, promotion and management, in 
areas of personal, community and public health


Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), pass rates on 
certification exams (where applicable), capstone project and presentation at Academic 
Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluations, hours spent in practicum 
setting

Goal 2. Discuss the principles of and interrelationships between physical, mental and spiritual aspects of health and value a holistic, multidisciplinary approach to the promotion of health and the provision of health care services.

Objective #1:  discuss and illustrate the importance and process of integrating physical, mental and spiritual components into the delivery and promotion of health care



Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, observation and evaluation of 
integrative care settings 
(where appropriate)


Indirect: course content and grades, course evaluation, hours spent in practicum setting, 
hours 
spent in holistic wellness related events 

Goal 3. Discuss the theoretical foundations of health promotion, wellness and the prevention of injury and disease.

Objective #1: Identify and explain the role of history, philosophy and theoretical models and its relevance to both our current system of health care, and an evolving health paradigm


Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum setting


Objective #2: Demonstrate the ability to apply theoretical models as a foundation for health 
prevention and promotion programming 


Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum setting

Goal 4. Use discipline-specific knowledge to communicate effectively through written, verbal and non-verbal communication with professional colleagues, payers, policy makers, and the general public. 

Objective #1: Search online databases and library resources to gather, read, and critique scholarly research materials and incorporate into their own studies



Assessment measures:


Direct: course performance (rubric scored papers), capstone project and presentation at 
Academic Festival


Indirect: course content and grades, course evaluation


Objective #2:  Synthesize elements and concepts from coursework, research and 
experience, 
and accurately and effectively relay this information to various audiences via written, oral 
and visual presentation


Assessment measures:


Direct: course performance (rubric scored papers), capstone project and presentation at 
Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum setting

Goal 5. Make sound, independent decisions, regarding health, wellness and disease, and health care practice and management, based upon critical analysis of a broad spectrum of cultural, economic, ethical, moral, physiological, and social factors.


Objective #1:  Analyze and interpret the interrelatedness between these factors and their 
influence and role in health program planning and implementation


Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum 
setting


Objective #2:  Assess the appropriateness and effectiveness of therapies and interventions 
geared toward the promotion of health and prevention of illness and disability to individuals 
and across specific populations


Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum setting

Goal 6. Understand basic educational and business principles used in the design and administration of health care services and health promotion and wellness educational programming.

Objective #1:  Explain the arrangement and relationship of organizational, political and 
financial aspects of health care on the overall delivery and quality of health related 
services



Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum setting


Objective #2:  Critically assess and apply the theories and constructs of education to the 
planning and implementation of health related programming


Assessment measures:


Direct: course performance (exams and quizzes, rubric scored papers), capstone project and 
presentation at Academic Festival, practicum experience (evaluation)


Indirect: course content and grades, course evaluation, hours spent in practicum setting

Goal 7. Understand the importance of continued personal and professional growth and lifelong learning through participation in advanced study.

Objective #1: Apply knowledge and skills in a community-based practicum experience in 
an appropriate health related setting


Assessment measures:


Direct: practicum experience (student and supervisor evaluation), observation of practicum


Indirect: hours spent in practicum setting


Objective #2:
Participate in service oriented activities (where appropriate) that will expand 
their opportunity to apply health and wellness concepts, and enhance communication and other 
personal and professional skills


Assessment measures:


Direct: service learning participation and evaluation


Indirect: number of hours spent in service learning based courses/experiences


Objective #3:  As appropriate, prepare and apply for certification examinations relevant to 
community health and fitness


Assessment measures:


Direct: passing grades on certification exams


Indirect: hours spent in preparation for examinations (courses and study groups)


Objective #4:  Recognize the importance of a graduate level education (furthering their 
education beyond the entry level HCS curriculum) and professional continuing education in 
order to assure continued growth and adaptation to the changing health care environment


Assessment measures:


Indirect: application, acceptance and completion of graduate level programs and continuing

 education workshops and programs



Objective #5:  Maintain values and ethics that are appropriate and relevant to the chosen 
profession and work setting


Assessment measures:


Direct: practicum experience (student and supervisor evaluation), observation of practicum 


Indirect: hours spent in and evaluations of practicum setting and career placements

