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Department Mission Statement:  
The mission of the Daemen College MS in Global Business Program is to prepare our graduates to enter a globally interdependent, culturally diverse and technology advanced business world.  The program is designed to provide our graduates with the specialized skills that are necessary for success in a new global economy.  The goals of the program compliment those of the department and college by integrating teaching and research, and building strong relationships with our students to foster an environment that results in continuous lifelong learning.
Department Description: 

Relationship of dept. mission to College’s mission.  Description of curriculum, contributions, role, & uniqueness within College.
Student Learning Objectives:
1.) Graduates will understand the importance of technology, ethics, and diversity in a global business environment.

2.) Graduates will be able to communicate effectively and demonstrate the leadership abilities necessary for success in international business.

3.) Graduates will understand the importance of individual responsibility and demonstrate the ability to work effectively in teams.

4.) Graduates will demonstrate specific content knowledge in the chosen area of information systems, marketing, or accounting.

5.) Graduates will integrate the knowledge and skills learned throughout the program culminating in a directed research project.
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Learning Outcome Goals Derived from the College Mission Statement:

A. Are informed citizens, prepared to play productive roles in local and global communities both as effective participants and leaders

B. Are prepared to work collaboratively as well as independently in the pursuit of knowledge and problem resolution

C. Engage in higher level thinking

D. Make reasoned ethical choices and consider connections between values and behavior

E. Can effectively access, evaluate, and apply relevant and valid information using a variety of information resources

F. Have writing and speaking skills necessary for effective communication

G. Are well prepared [in an academic or professional discipline] to pursue meaningful career opportunities or advanced study

Measure/Tool/Evidence of student achievement of each SLO: 
(Preferably 2 for each specified outcome)
a. Measurement method (Source of assessment data and any evaluation criteria):  

1. Indirect Measures :

a. Instructor Course Evaluations (LO1, LO2, LO3, LO4)
b. Senior Survey (LO1, LO 2, LO4)
c.
Student Interviews (LO4, LO5)
2. Direct Measures :

a. MGT 650 Directed Research Project: (LO2, LO4, LO5)
Attainment of learning outcomes through the directed research project which is internally juried by the department faculty:

b. MGT 650 Thesis Presentation: (LO2, LO4, LO5)
Attainment of learning outcomes through the directed research presentation which is internally juried by the department faculty:

b. Summary of Results (Data Collected and Analysis related to intended outcome):    

a.
Instructor Course Evaluation

Instructor evaluations are reviewed each semester.  These evaluations are reviewed in conjunction with grade distributions and student interviews.  Various methods of addressing deficiencies are utilized.

	
	MS in Global Business - Manhattan

2004-2005

	My overall assessment of the quality of instruction
	4.5

	The course increased my knowledge of the subject
	5.0

	Examinations and assignments were effective learning tools.
	4.5

	The instructor encouraged student participation
	5.0


b.
Student Interviews

The Director of the program has interviewed a majority of the Graduate students to address any problems/concerns/recommendations with the program.  

Direct Measures

WRITING RUBRIC

	
	Exemplary
 - 4 points
	Proficient – 3 points
	Marginal – 2 points
	Unacceptable – 1 points
	Learning Objective

Accounting
	Learning Objective

Business
	Learning Objective

Global Business

	1.) Paper Requirements

This category is weighted

5 times more than other categories. So if a student gets a 3, you would multiply this by 5 for a total of 15 points for meeting paper requirements
	Complies fully with the assignment requirements.  Information clearly and effectively identifies, defines describes and offers a unique and insightful solution to a contemporary Human Resource problem. Reader is enlightened by a thoughtful, in-depth analysis.
	Complies in a competent manner with the assignment requirements.  Information provides a basic identification, definition and solution to a contemporary Human Resource problem. The reader is offered a. solid background and analysis. 
	Complies adequately with the assignment.  Information provides a general analysis of an existing Human Resource problem. No unique solution offered. The paper completes basic requirements.
	 Does not adequately comply with the assignment requirements.  The paper does not successfully identify a Human Resource problem or offer a solution to the problem 
	LO3
	LO1
	LO2

	2.) Originality and Creativity


	Shows a high level of originality and creativity in realizing 1 above
	Shows some originality and creatively in realizing 1, above.
	Little originality and creatively in realizing 1, above
	Only ideas presented are those found in research.
	LO1
	LO3
	LO4, LO5

	3.) Introduction, Body and Conclusion


	Begins, flows, and ends effectively.  The introduction, body, and conclusion of the paper are sound.
	Begins, flows, and ends effectively.  The introduction, body and conclusion of the paper are adequate.
	Has partial or inadequate introduction and conclusion.
	Has an inadequate introduction and conclusion.
	LO1, LO3
	LO1. LO3
	LO2

	4.) Quality of Research Support


	Provides compelling supporting arguments, evidence, examples and details.  The use of supporting detail is embedded in a context of discussion.
	Provides adequate supporting arguments, evidence, examples and details.  The use of supporting detail is embedded in a context of discussion.
	Does not provide adequate supporting arguments, evidence, examples and/or details.
	Does not provide adequate supporting arguments, evidence, examples and/or details.  Paragraphs may “string together” quotations without a context of discussion.
	LO5
	LO4
	LO5


	
	Exemplary

 - 4 points
	Proficient – 3 points
	Marginal 

– 2 points
	Unacceptable

 – 1 points
	Learning Objective

Accounting
	Learning Objective

Business
	Learning Objective

Global Business

	5.) Logic and Organization


	Is well-organized and unified with ideas and sentences that relate to the main topic.  The ideas are arranged logically to support the main purpose of the paper.
	Is organized and unified with sentences that relate to the main topic.  Most ideas are arranged logically to main purpose of the paper.
	Is not arranged logically.  Ideas fail to make sense and are not expressed clearly.  The reader can figure out what the writer probably intends, but may not be motivated to do so.
	Is not arranged logically.  Frequently, ideas fail to make sense and are not expressed clearly.  The reader cannot identify a line of reasoning.
	LO1, LO3
	LO1, LO3
	LO2, LO4, LO5

	6.) Sentence and Paragraph Structure


	Uses appropriate, direct language: the writing is compelling; the sentences are well phrased and varied in length and structure. Paragraphs are well-structured, use of headings is excellent, and the paper shows strong organization
	Is comprised of well-phrased sentences that are varied in length and structure.  There are occasional violations in the writing, but they don’t present a major distraction or obscure the meaning.
	Contains some awkwardly constructed sentences that present an occasional distraction for the reader.  Paragraphs are unstructured, headings are missing, and general organization and flow is lacking.
	Contains frequent errors in sentence structure, which present a major distraction to the reader.   Paragraphs are unstructured, headings are missing, and the paper lacks general organization and flow.
	LO3
	LO1
	LO2

	7.) Research Citations


	Correctly acknowledges and documents sources in MLA style (e.g., in-text citations, works cited pages, etc.).
	Correctly acknowledges and documents sources in MLA style (e.g., in text citations, works cited pages, etc.).
	Incorrectly or partially acknowledges and documents sources in MLA style (e.g., in-text citations, works cited pages, etc.).  Although occasional references are provided, the writer relies on unsubstantiated statements.  The reader is confused about the source of ideas.
	Incorrectly or partially acknowledges and documents sources in MLA style (e.g., in-text citations, works cited pages, etc.).  Although occasional references are provided, the writer relies on unsubstantiated statements.  The reader is confused about the source of ideas.
	LO4, LO5
	LO4, LO5
	LO5

	8.) Grammar, Punctuation and Spelling


	Is free of errors of grammar, punctuation, word choice, spelling, and format.
	Contains minimal errors in grammar, punctuation, word choice, spelling and format
	Contains numerous errors in grammar, punctuation, word choice, spelling, and format, which is distracting to the reader.
	Contains numerous errors in grammar, punctuation, word choice, spelling, and format, which obscure the meaning of the passage.  The reader is confused and stops reading.
	LO3
	LO1
	LO2


Grading Scale: 45 to 48 – “A”


24 to 28 – “C”



42 to 44 – “A-“


18 to 23 – “C-“



39 to 41 – “B+”


13 to 17 – “D”



36 to 38 – “B”


12 and below –“F”



33 to 35 – “B-“



29 to 32 – “C+”

MGT 650 Thesis Results (2006-2007)

	
	Amherst Campus Avg.

	Paper Requirements
	3.0

	Originality
	3.5

	Intro/Body/Conclusion
	3.5

	Quality of Research Support
	2.9

	Logic
	2.9

	Sentence Structure
	3.8

	Citations
	3.8

	Grammar
	3.8


MGT 650 Presentation Rubric
Presentation Rubric

	
	0-4
	5-6
	7-8
	9-10
	Learning Objective

Accounting
	Learning Objective

Business
	Learning Objective

Global Business

	Organization
	Audience cannot understand presentation because there is no sequence of information.
	Audience has difficulty following presentation because student jumps around.
	Student presents information in logical sequence which audience can follow.
	Student presents information in logical, interesting sequence which audience can follow.
	LO3
	LO1
	LO2
	

	Professionalism
	Student is dressed inappropriately and acts in an inappropriate manner
	Student is dressed inappropriately or acts in an inappropriate manner
	Student is dressed and acts appropriately
	Student demonstrates high level of professionalism, both in terms of appearance and actions
	LO3
	LO1
	LO2

	Graphics
	Student uses superfluous graphics or no graphics
	Student occasionally uses graphics that rarely support text and presentation.
	Student's graphics relate to text and presentation.
	Student's graphics explain, reinforce and enhance screen text and presentation.
	LO2 
	LO2
	LO1

	Mechanics
	Student's presentation has four or more spelling errors and/or grammatical errors.
	Presentation has three misspellings and/or grammatical errors.
	Presentation has no more than two misspellings and/or grammatical errors.
	Presentation has no misspellings or grammatical errors.
	LO3
	LO1
	LO2

	Eye Contact
	Student reads all of report with no eye contact.
	Student occasionally uses eye contact, but still reads most of report.
	Student maintains eye contact most of the time but frequently returns to notes.
	Student maintains eye contact with audience, seldom returning to notes.
	L03
	LO1
	LO2

	Vocal

Properties
	Student mumbles, incorrectly pronounces terms, speaks too quietly for students in the back of class to hear, frequently uses fillers such as “like” and “you know”.
	Student's voice is low. Student incorrectly pronounces terms. Audience members have difficulty hearing presentation, occasionally uses fillers such as “like” and “you know”..
	Student's voice is clear. Student pronounces most words correctly. Most audience members can hear presentation rarely uses fillers such as “like” and “you know”..
	Student uses a clear voice and correct, precise pronunciation of terms so that all audience members can hear presentation, never uses fillers such as “like” and “you know”..
	LO3
	LO1
	LO2

	Body 

Language
	Student slouches, frequently turns away from audience and use too many or unnecessary hand gestures
	Student stands stiff, uses no hand gestures and occasionally turns away from audience
	Student stands tall, faces the audience at most times and uses occasional hand gestures
	Students stands in a tall but relaxed manner, only turns slightly from audience when clarifying something on the screen and uses appropriate hand gestures
	LO3
	LO1
	L02

	Question and Answer Period
	Student does not have grasp of information; student cannot answer questions about subject.
	Student is uncomfortable with information and is able to answer only rudimentary questions.
	Student is at ease with expected answers to all questions, but fails to elaborate.
	Student demonstrates full knowledge (more than required) by answering all class questions with explanations and elaboration.
	LO3, LO4, LO5
	LO1, LO4 LO5, 
	LO2, LO4, 

LO5

	
	
	
	
	Total Points:
	
	
	


MGT 650 Presentation Results (2006-2007)
	
	Amherst Campus Avg.

	Organization
	9.0

	Professionalism
	8.0

	Graphics
	7.7

	Mechanics
	8.5

	Eye Contact
	9.0

	Vocal Properties
	9.0

	Body Language
	9.4

	Q&A Period
	8.5


c. Action plan for change, modification, and/or improvement:

Instructor Course Evaluations (LO1, LO2, LO3, LO4)

Action: Instructor evaluations, student comments, grade distributions, and student interviews have been used to determine whether or not to bring back adjunct faculty.  One problem that was addressed this year was to find a number of new faculty for the program with more extensive foreign business experience.  A new faculty member was hired and the search is still in progress for additional faculty with this experience.
Student Interviews (LO4, LO5)

Actions:

1.
The current procedure for the Graduate Research Project continues to be analyzed.  The thesis requirement will be replaced with a graduate simulation capstone experience.
MGT 650 Directed Research Project: (LO2, LO4, LO5)

Action: Emphasis will be placed on research skills in the all courses within the Global Business program.  Each required course will have a specific research component so that students as they progress through the program will be given the necessary instruction on how to do graduate research.
MGT 650 Thesis Presentation: (LO2, LO4, LO5)

Action: A consistent presentation rubric will be integrated in all courses.
Changes/Improvements to Assessment Plan:
Recommended changes to assessment mechanisms for next cycle (if necessary in outcomes, measures or processes) to keep future assessments relevant to current department/unit activities or focus.
The grading rubrics for the Graduate Research Class will be changed to reflect the new structure of the graduate simulation project.
Department Resources: Faculty/Staff - current resources and future needs
Analysis of number, quality, and demographics/characteristics of staff relative to outcomes described, results and action plans
A new director, John Blest, has been appointed to increase the awareness of the program in the WNY community and to also oversee the program.
Department Resources: Operating and physical space resources 
Analysis of current resources and future needs – quantity, quality, and accessibility relative to outcomes described, results and action plans
There is a great need for additional resources to be spent on the Marketing of the program.  We are currently unable to compete with Graduate Business programs in this area which all have large marketing budgets.  A course load reduction for the Director of the program to market the program may also help.

