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Department Mission Statement:  
The B.S. in Health Care Studies program has as its primary education mission the preparation of students to become knowledgeable, adaptable, reflective and service-oriented professionals. This undergraduate program provides a combination of contemporary studies in health-related areas and comprehensive liberal arts and foundational behavioral, social and natural science course work directed toward development of a graduate committed to a holistic approach to health care, prevention and wellness, and health management through life-long personal and professional growth.  Students accomplish this through one of three specialization tracks, Community Health, Health and Fitness Training or Complementary and Alternative Health Care Practices.
Department Description: 

* No change from 2006 Assessment Report
Student Learning Objectives:

1. 
Demonstrate the ability to apply theoretical models as a foundation for health prevention and 
promotion programming
2. 
Apply knowledge and skills in a community-based practicum experience in an appropriate health 
related setting
3.  
Synthesize elements and concepts from coursework, research and experience, and accurately and 
effectively relay this information to various audiences via written, oral and visual presentation.
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Expected Student Learning Objective :

NOTE: There should be one form B for each learning objective listed on form A.  Each learning objective should be restated in the box immediately below.

Student Learning Objective (SLO):
Demonstrate the ability to apply theoretical models as a foundation for health prevention and 
promotion programming

Direct Measure/Tool/Evidence of student achievement of SLO: 

a. Measurement method (Source of assessment data and any evaluation criteria):  

Direct Measure: Student performance in areas specifically related to theoretical models 

(HCS 310 Health Promotion and Education – areas identified from midterm/final exams)
a. Summary of Results (Data Collected and Analysis related to intended outcome):    

See Appendix A

a. Action plan for change, modification, and/or improvement:   

Overall, a large majority of students were able to score greater than 70% (satisfactory) in areas related to theoretical models.  However, where student performance reflected less knowledge of particular models, i.e. Health Belief Model, these models will need to be emphasized to a greater extent in future courses.

Second Measure/Tool/Evidence of student achievement of SLO: (if appropriate):

b. Measurement method (Source of assessment data and any evaluation criteria):  

Indirect: Overall student performance in HCS 310 Health Promotion and Education
b. Summary of Results (Data Collected and Analysis related to intended outcome):    

See Appendix A
b. Action plan for change, modification, and/or improvement:   

No change – overall, students performed satisfactorily in the course
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Student Learning Objective (SLO):
Apply knowledge and skills in a community-based practicum experience in an appropriate health 
related setting

Direct Measure/Tool/Evidence of student achievement of SLO: 

a. Measurement method (Source of assessment data and any evaluation criteria):  

Direct Measure: Professional Practicum (HCS 490): Supervisor evaluations of student performance at midterm and final
a. Summary of Results (Data Collected and Analysis related to intended outcome):    

See Appendix B
a. Action plan for change, modification, and/or improvement:   

No need for change – all students performed/scored satisfactorily.
Second Measure/Tool/Evidence of student achievement of SLO: (if appropriate):

b. Measurement method (Source of assessment data and any evaluation criteria):  

Indirect Measure: Professional Practicum (HCS 490): Student self-evaluation at midterm and final
b. Summary of Results (Data Collected and Analysis related to intended outcome):    

See Appendix B
b. Action plan for change, modification, and/or improvement:   

Overall, all students performed/scored satisfactorily.  However, additional time will be spent with students in preparation for practicum experiences, including providing clearer guidelines/expectations for off-campus experiences.   Student confidence appears to be low (lower than actual performance as evaluated by supervisors), and will be addressed during practicum preparation.
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Student Learning Objective (SLO):
Direct Measure/Tool/Evidence of student achievement of SLO: 

a. Measurement method (Source of assessment data and any evaluation criteria):  

Direct Measure: Performance scores from HCS 300 Contemporary Issues in Integrative Health Care, as related to paper and presentation in class and poster presentation at Academic Festival.
a. Summary of Results (Data Collected and Analysis related to intended outcome):    

See Appendix C
a. Action plan for change, modification, and/or improvement:  
No plan for change – students performed/scored satisfactorily
Second Measure/Tool/Evidence of student achievement of SLO: (if appropriate):

b. Measurement method (Source of assessment data and any evaluation criteria):  

Direct Measure: Supervisor evaluation of oral/written communication during HCS 490 Practicum Experience 
b. Summary of Results (Data Collected and Analysis related to intended outcome):    

See Appendix C
b. Action plan for change, modification, and/or improvement:  

No plans for change – students scored satisfactorily
Changes/Improvements to Assessment Plan:

Additional objectives will be reviewed for next assessment period.  Also, additional assessment measures will be collected from other HCS faculty members.  Multiple adjuncts have made data collection more difficult, but the upcoming full time faculty will be an asset to the assessment process.   The Senior Survey (not used in this assessment) will be revised to become a more useful tool for indirect measurement.  As the HCS program continues to grow, coursework will be geared towards certification exams in both Health and Fitness Training and Community Health, creating additional measurement tools (passing of certification exams).
Department Resources: Faculty/Staff - current resources and future need

To date, assessment has been more challenging, but as mentioned above, the addition of a new faculty member is essential at this point, to not only decrease the workload of the HCS Director, but to lend support to HCS students, to grow the HCS program and curriculum, and to add to the assessment of the program.  
Department Resources: Operating and physical space resources 

Besides the office space that will be needed for a second full time faculty member, HCS has been able to function, for the most part, as needed within the given space on campus.  Better arrangements have been made, and communications taken place, regarding the sharing of space in Wick 113 for CAT courses.  The only remaining difficulty is the scheduling of lab space for Health and Fitness classes.  Lab space is shared between several departments/programs, and generally, HCS is asked to wait until all other programs have reserved their needed space.  This leads to multiple changes in the HCS schedule.  Compiled by the fact that many of these HCS classes are taught by adjuncts with limited time on Daemen campus, it leads to scheduling problems and numerous last minute adjustments (stressing both registration and HCS).

Appendix A
Objective #1: Demonstrate the ability to apply theoretical models as a foundation for health prevention and 
promotion programming

Results:  Based on 24 HCS students completing HCS 310 Health Promotion and Education during Fall 
2006

First Measure:

Direct Measure: Student performance in areas specifically related to theoretical models 

(HCS 310 Health Promotion and Education – areas identified from midterm/final exams)

Content areas of final exam related to the understanding of Healthy People 2010:

	Content Areas
	% Correct Response

	Healthy People 2010- #1
	87.5%

	Healthy People 2010- #2
	96%


Content areas of midterm exam related to:
	Content Area
	Percentage of Total Points Earned (Class average)
	% of students scoring above a C in this area (70%)

‘Satisfactory’
	% of students scoring below a C in this area (less than 70%) ‘Unsatisfactory’

	Health Belief Model
	74.7%
	66.6%
	33.3%

	Health Education Philosophies
	88%
	79.2%
	20.8%

	Theory of Planned Behavior
	87.5%
	87.5%
	12.5%

	Stages of Change / Transtheoretical Model
	93.8%
	95.8%
	4.2%


Second Measure:
Indirect: Overall student performance in HCS 310 Health Promotion and Education

58.3% of the students received an A

33% of the students received a B

4% of the students received a C

Total: 96% of the students scored a C or higher (Satisfactory)

One student / 4% scored lower than a C (Unsatisfactory)

Appendix B

Objective #2: Apply knowledge and skills in a community-based practicum experience in an appropriate health 
related setting

Based on 8 HCS students completing their Professional Practicum Experience during Fall 2006 and Spring 2007.

First Measure:
Direct Measure: Professional Practicum (HCS 490): Supervisor evaluations of student performance at midterm and final

a.)
Supervisors were asked to rate the student’s performance (scale of 1-5 with 1 being poor and 5 being 
excellent) based on the following areas: Punctuality, ability to follow instructions, accepting 
supervision, accepting criticism, taking initiative, creativity, decision-making, grasping of concepts, 
attitude, work ethic, and professionalism.

As a group, students achieved an average of 92.7% of the total possible points at midterm, or a 4.64 out of 5, and 96.9% of the points at final or 4.84 out of 5.  Overall, students increased in performance scores from midterm to final.  All students performed satisfactorily.

b.)
Based on overall performance (scale of 1-5), supervisors rated students on average at 4.33 out of 5 at 
midterm, and later, 4.71 at final.  Overall, students increased in performance scores from midterm to 
final. All students scored satisfactorily.
Second Measure:
Indirect Measure: Professional Practicum (HCS 490): Student self-evaluation at midterm and final

a.)
Students were asked to self-evaluate their performance (scale of 1-5) in the same areas: Punctuality, 
ability to follow instructions, accepting supervision, accepting criticism, taking initiative, creativity, 
decision-making, grasping of concepts, attitude, work ethic, and professionalism.

As a group, students achieved an average of 77.7% of the total possible points at midterm, or a 3.88 out 
of 5, and 95.3% of the points at final or 4.77 out of 5.  Overall, students increased in performance scores 
from midterm to final. All students performed satisfactorily.

b.)
Based on overall performance (scale of 1-5), students rated themselves, on average, at 4.29 out of 5 at 
midterm, and later, 4.64 at final.  Overall, students increased in performance scores from midterm to 
final. All students scored satisfactorily.

***  For both first and second measures, students consistently rated themselves lower in all respects, including  
                      
overall performance,  than did their supervisors, both at midterm and final.

Appendix C

Objective #3: Synthesize elements and concepts from coursework, research and experience, and accurately and 
effectively relay this information to various audiences via written, oral and visual presentation.

First Measure: 

Direct Measure: Performance scores from HCS 300 Contemporary Issues in Integrative Health Care, as related to oral and written presentation in class and at Academic Festival.

Results based on 13 HCS students completing HCS 300 (Capstone Course)– Contemporary Issues in Integrative Health Care, during Spring 2007.  This class will be submitted to EPC as a Research/Presentation class for HCS students.
Academic Festival: Students were involved in group poster presentations of a review of current literature as related to an Integrative Health topic.  Students were graded on their poster (written evaluation) as well as their presentation (oral).  Overall, students scored 98.5% in this area (which accounted for 15% of their total grade).  All students performed satisfactorily.
In Class Presentation: Students were involved in a more in depth group presentation of their final project (as presented at Academic Festival).  Students scored 99% in this area (which accounted for 20% of their total class grade).

Class papers: Students completed a cumulative paper (series of 4 papers) which accounted for 50% of their total class grade.  

	Paper
	Average Grade (100%)
	% of students performing satisfactorily (70% or greater)
	% of students performing unsatisfactorily (less than 70%)

	#1
	91.5%
	100%
	0%

	#2
	87.7%
	85%
	15%

	#3
	88%
	92.5%
	7.5%

	#4
	95.2%
	100%
	0%


Second Measure:

Direct Measure: Supervisor evaluation of oral/written communication during HCS 490 Practicum Experience 

During Fall 2006, Spring 2007, 8 students were evaluated by supervisors on their oral and written communication skills.

For oral communication skills, students, on average, earned 83.3% of the total points, or a 4.17 out of 5 at midterm.  At final, students earned 86.7% of total points, or 4.33 out of 5.  Students increased from midterm to final, and all students scored satisfactorily.  
For written communication skills, students, on average, earned 92% of total points, or 4.6 out of 5 at midterm.  At final, students earned 96% of total points, or 4.8 out of 5.   Students increased from midterm to final, and all students scored satisfactorily.  
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