DAEMEN COLLEGE

DEPARTMENT OF NURSING

EVALUATION OF PROGRAM EFFECTIVENESS: 2006-07 ACADEMIC YEAR


In summary, the results of evaluation tools distributed during the 2006-2007 year have been compiled and distributed to the Daemen College Nursing Department faculty for review. Components of the systematic evaluation plan related to outcomes as outlined in the fall 2002 Self-Study were utilized to determine the educational effectiveness of the undergraduate and graduate programs offered by the Daemen College Nursing Department. The following evaluation tools were utilized:  (a)Undergraduate Outcomes Assessment for Outgoing Students, (b) Undergraduate Alumni Survey, (c) Undergraduate Written Philosophy, (d) Daemen College Graduate Survey for Undergraduates and Graduate Student, (e) Graduate Outcomes Assessment, (f) Graduate Alumni Survey-1 Year Post Graduation and (g) Graduate Alumni Survey-5-Years Post Graduation, (h) Graduate Employer Survey-1 Year Post Graduation, (i) Graduate Employer Survey-5 Years Post Graduation, and (j) Informational Resource Management data related to retention and graduation rates. 


Overall, the benchmark of 80% that was set for program outcomes at both the undergraduate and graduate level has been met. However, data related to the Undergraduate Outcomes Assessment-Part II (Qualitative Data) was not collected this year, because of an error in omission when printed. It is recommended that in the future Part II of the Undergraduate Outcomes Assessment be completed by students. 

During the 2004-2005 academic year, revisions had been made in NUR317 and NUR417. Based on student responses to these course evaluations, the revisions have been well received by students over the past two years. Based on some student comments and faculty perspectives, additional revisions will be made for the 2007-2008 academic year in NUR317, by modifying due dates of assignments. In NUR453, more emphasis will be placed on spending more time in the selected agency. In addition, due dates for specific aspects of the project will be included in order to provide the students more direction. It is recommended that faculty continue to monitor these changes and initiate further revisions as appropriate. Further, based on negative student comments in NUR317regarding web based learning, the faculty will discuss whether a section of this course should also be offered in the traditional classroom. 

In compiling data and reviewing the evaluation tools for the undergraduate and graduate programs, the Faculty Evaluation Committee noted that in some cases duplicate data is being collected. In addition, since additional graduate programs are now being offered, all Graduate Evaluation Tools require revisions to reflect the various programs. Therefore, it is recommended that the Faculty Curriculum Committee review all evaluation tools to determine revisions in these tools. In addition, the Faculty Evaluation Committee is recommending that College and Departmental resources be more effectively utilized to streamline the data compilation process.


   Despite efforts by faculty, low response rates to evaluation tools mailed to alumni and employers continue to be problematic. Therefore, further discussion of the faculty on this issue is warranted. 
Over the past several years, the Daemen College Department of Nursing’s Systematic Plan for Evaluation of Program Effectiveness has included quantitative and qualitative data collection. Based on data collected, the Evaluation Committee has concluded that both types of data collection provide pertinent information that is used to revise curriculum as needed. Therefore, the Evaluation Committee recommends that quantitative and qualitative date continue to be solicited from students. 


 
In summary, based on the results of the 2006-2007 evaluation of the educational effectiveness of the Daemen College Nursing Program, the Evaluation Committee  recommends the following to the Faculty Curriculum Committee: 

1. Continued development of a systematic method for increasing the response rates to evaluation tools.
2. Ongoing evaluation of revisions made in course content.
3. Utilization of campus and departmental resources to streamline data compilation of evaluation tools. 

4. Continuation of the evaluation of the educational effectiveness of the undergraduate and graduate programs offered by the Daemen College Department of Nursing.

Respectfully submitted,

Lynda Cessario, Ph.D., RN 

Addendum:

Department Resources: Faculty and Staff 
Resources for the departmental assessment process: Secretarial support for typing the compiled data collected during the evaluation process. We have tried having students doing the qualitative pieces to our evaluations online, but the response rate was low, so we have gone back to having students hand write evalutions, then typing in the data collected.
Resources for the program overall: We are a small faculty with several programs, so increased faculty would always help.

ADDENDUM

Recommendations outlined in the overall summary of the Evaluation of Program Effectiveness: 2006-07 Academic Year were as follows:

5. Continued development of a systematic method for increasing the response rates to evaluation tools.

6. Ongoing evaluation of revisions made in course content.

7. Utilization of campus and departmental resources to streamline data compilation of evaluation tools. 

8. Continuation of the evaluation of the educational effectiveness of the undergraduate and graduate programs offered by the Daemen College Department of Nursing.

             As a result of these recommendations, the following changes were made during the 2007-08 Academic Year:

1. Prior to the end of each semester, and during the Senior Presentations, Dr. Rusin discussed with outgoing students the importance of completing and returning surveys that would be mailed to them post-graduation. The importance of returning post-graduation surveys was also stressed by faculty in senior courses. Whether these strategies are successful cannot be determined as yet, since the surveys are mailed out one year post graduation. 

2. Faculty have continued to evaluation revisions in course content and are continuing to consider other revisions for the 2008-09 academic year. 

3. Secretarial support staff was utilized to type compilation of hand written data from evaluations at the end of the fall semester. 
4. Alumni Survey, Employer Survey, and Outgoing Assessment of both undergraduate and graduate students were reviewed by faculty and compared to criteria for accreditation by the NLNAC and NONPF. Revisions in evaluation tools were made, based on this review and evaluations were streamlined. 

Respectfully submitted,

Lynda Cessario, Ph.D., RN

