Psychology Department Assessment Report 2007-2008


The Psychology Department assessment continues to focus on the sequence of research courses for Psychology majors.  The sequence comprises Psy 211-- Statistics for Psychology and Social Sciences, Psy 353--Research Methods I, Psy 354--Research Methods II, Psy 335--Junior Seminar, and Psy 444--Senior Thesis.  (We plan eventually to assess our psychology elective courses, with attention to student learning in these courses, for both  psychology majors and the many non-majors who take our courses as requirements and electives.)


Our self-assessment is guided by  two documents, among others: American Psychological Association Guidelines for the undergraduate psychology major, (APA 2007) and Dunn, McCarthy, Baker, Halonen and Hill (2007) Quality benchmarks for undergraduate psychology programs. 


Our effort for the past year has been to arrive at a common core of learning  objectives for this sequence, especially Psy 353-354-444.  We agree that there should be shared objectives  for each of these courses, while still allowing for individuality in each faculty member’s choices of readings, assignments and laboratory experiences.


One of the challenges we have faced is to impress upon students that learning should carry over from one course to another.  We have all found  deficiencies in many students’ retention of key concepts and skills from one semester to the next, and have needed to build  repetition into the sequence. We do not regard this as a failing of instruction; the skills and concepts involved are often difficult and need to be approached repeatedly and in different contexts before students know them well.


Dr. Kashino has taught all the Statistics courses for the past few years; all full-time faculty have taught Thesis, all but one have taught Junior Seminar, and all current faculty have taught 354, Methods II. (Eventually we will probably all teach Junior Seminar as well.)  Beginning in Fall 2008, all faculty members will do rotations of 353, 354, and 444 so that one of us will start this sequence each semester.  Many students will stay with the same faculty member for all three courses, but occasionally students will  have a semester’s gap or change to a different section at their choice.   This is one reason to arrive at common understandings about the course, but even if students stay with one faculty member throughout the sequence, we want to have a set of common learning objectives. 

This report will concentrate on Psy 444, Senior Thesis, and Psy 353, Research Methods I. 

Thesis

In 2007-2008 we arrived at a set of objectives for Psy 444, Senior Thesis, while preparing our proposal for the Research and Presentation core requirement (Appendix A). This was a productive discussion.   However, dialogue  continues about the future implementation of the senior thesis requirement. Supervising seven or eight separate research projects is burdensome. Occasionally a faculty member has needed to take on even more senior thesis students,  as many as thirteen in a semester.  The faculty member teaching Thesis needs to become familiar with journal literature in each student’s topic area, to work with each student to arrive at appropriate research designs, including researching and acquiring measurement tools, and to supervise data collection, analysis and presentation--both posters and papers.   While students are expected to enter the course with topics and designs prepared, there are always some who have to start fresh or make many changes.  To get these projects done within a semester’s time becomes quite exhausting, even more so in the spring semester when posters must be ready for the Academic Festival. (In the Fall semester we have our own poster presentation during exam week.) 


With these conditions, we are proud of our students’ achievements in Senior Thesis.  Our stronger students find that the thesis experience not only helps them to get into graduate programs, but also puts them considerably ahead of their graduate school peers, who have rarely conducted their own research projects. Those who go on to work after graduation also say we have been  right in predicting that thesis experience helps them with workplace tasks. The less capable students who have needed much more help with thesis also return after graduation and tell us how much they value the experience.  We plan to supplement these observations with quantitative assessment data in next year’s report. 


 Circumstances have provided us with an opportunity to pilot-test another approach. Dr.Robbins unexpectedly left our department in late May 2008. Eight students were scheduled to do thesis with him; most of these students had taken 353 and 354 with him. Another eight students are pre-registered in Dr. Banks’s thesis section.  Because it is simply impossible to supervise sixteen different projects while teaching other classes, and because we are down to three faculty from five, we are going to have students work in small groups of two to four in two sections with Dr. Banks and will build in some assessments of effectiveness of this approach.  Results of this unanticipated experiment will be covered in our 2008-2009 departmental assessment. 

Research Methods I


Departmental discussions about Psy 353 were held informally throughout 2007-2008. With the time needed for the (uncompleted) faculty search for Dr. Cimbalo’s successor, and with unusual difficulties finding meeting times in Spring 08, we have only parts of two meetings to discuss course objectives more formally.  Our course schedules for Fall 08 meeting  times built in so that we can meet more frequently to discuss learning objectives and related topics, as well as conducting searches for two new faculty members. 


Thus, the following should be considered a draft. It is derived from the 353 syllabi of the remaining faculty--past syllabi from Drs. Kashino and Banks, and one in preparation by Dr. Emer. We will discuss early in Fall 08 how to assess student’s progress on these objectives. 

A preliminary list of objectives for Psy 353:

After successfully completing this course the student will be able to:

· Apply scientific thinking to issues in psychology.

· Read and comprehend professional journal articles, including review articles, and conduct literature searches.

· Identify the basic types of research in psychology, including experimental research, relational research, and survey research, and explain the appropriate applications of each type of research.

· Explain basic principles of research ethics and Human Subjects policies.

· Use Statistical Package for Social Sciences (SPSS) to start data sets, conduct several types of analyses including t-tests, analysis of variance, and correlations, and construct graphs.

· Use correct techniques in carrying out laboratory assignments such as experiments, structured observations, interviews, and survey construction.

· Master basic aspects of APA style through completing several short assignments, both writing reports of laboratory assignments that involve data collection and analysis, and writing assignments based on journal literature.   

· Synthesize current literature on a topic toward the development of a meaningful and feasible research project. Write a research proposal in APA style with a substantial introduction section, a research question, hypotheses and the outline of a method section, which may be developed further in Psy 354, and in Psy 444, Thesis.  

Resources Needed


1. Our most urgent need is to build the department back to its minimum sustainable size, five faculty members, with anticipated expansion to six faculty within the next three years.  Discussions will be held early in Fall 2008, or sooner, about the specialties to be sought, but we are all in agreement that the new faculty members must have demonstrated strong interest, and if possible, teaching experience in research methods and student research, as we are committed to having all faculty teach the research sequence courses. 


2. Laboratory facilities: We are managing with the temporary laboratory space during the construction but we need expanded laboratory facilities. Anticipated research directions may require more laboratory equipment. We also need to update our test collection for psychological assessment tools used student research. 


3. Teaching facilities. With the classroom shortages we have needed to hold some of our classes in the Curtis Hall conference room and the Reynolds Center conference room . While these rooms are well suited to the seminar format of Junior Seminar and Thesis,  (especially the Reynolds center conference room, which the Education Department has been very kind and accommodating about letting us use) these rooms are not equipped with computer projection equipment. We request adding projection equipment and screens so that we may use Power Points, especially students’ Power Points,  and internet video clips in classes.  


4. Assistance with SPSS instruction.  Discussions are underway about how best to teach students to use SPSS for statistical analysis.  Alternatives being considered are (1) to add a one-credit course in SPSS to the research sequence, (2) to assign a student teaching assistant with proficiency in SPSS to Psy 335, compensated either with academic credit  or work-study/work program pay, (3)  to ask the Academic Computing department to recruit students with SPSS knowledge to work in the computer labs,  (4) to have Academic Computing workshops in SPSS (or some combination of these options). Several  departments now use SPSS.  It is a significant  investment for the College but could be used more effectively if faculty and students had somewhere to turn for assistance with it.  On-campus technical support for this software, similar to what is available for Microsoft Office, would be helpful to faculty and students in our department and others.  We suggest that in hiring decisions for Academic Computing, that at least one position should  require a background in  applied statistics and SPSS software.


5. Administrative assistance:  Our department is hampered by a very minimal level of secretarial/ administrative assistance. We share one half-time secretary with the PA department. She is not present in the afternoon when much communication on campus takes place.  While we like, and want to keep, our Curtis Hall location, the need for several trips to and from DS every day, as well as the clerical work of maintaining student and budget records and interacting with many campus offices, is a drain on the department chair’s and other faculty members’ time that could be spent on working with students and preparing classes.

Future Assessment plans:


For the 2008-2009 report we intent to have several forms of assessment data on student learning in the Research Methods, Junior Seminar, and Thesis courses.


We also plan to assess our department’s progress toward the quality benchmarks in the Dunn et. al article. 
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Appendix A: Senior Thesis/ Research and Presentation Proposal

APPLICATION FOR CORE COURSE APPROVAL

Committee on Interdisciplinary Studies

Daemen College
Application Date: February 28, 2008

	Course Proposed By:
	Ellen Banks, Denise Emer, Colleen Kashino, Brent Robbins

	Course Title:
	Senior Thesis in Psychology

	Credit Hours:
	3
	

	Department:
	Psychology
	

	Course Rubric
	PSY 444 (existing)
	

	Course to be taught by:
	Department of Psychology Faculty

	Date to be offered:
	Every Semester and as Needed

	Financial Considerations:
	None
	

	Writing Intensive
	YES
	

	Submitted for Core Requirement:
	Research and Presentation (WI)
	

	

	1.
	Course Description

 

	
	Senior Thesis in Psychology is a semester-long capstone project intended to require students to demonstrate an integration of their skills and knowledge beyond mastery of their coursework. Students will research and review primary, peer-reviewed psychological research into a topic (ideally selected by the end of the completion of PSY 354); formulate an empirically testable research question or hypothesis based on the current psychological literature
; construct a relevant methodology to address their research question; obtain institutional approval of their research; execute their project, and analyze the resulting empirical data.

Several written drafts (minimum 2 per section) of a manuscript will be prepared conforming to the writing style and manuscript formatting guidelines of the American Psychological Association. Students will give 2 oral presentations of their work in different stages to their peers. Final projects will be presented in poster format and written manuscript. Final manuscripts will be submitted to student’s liberal arts Core Curriculum portfolio as evidence of the Research and Presentation requirement.



	2.
	Prerequisites



	
	CMP 101 or equivalent

PSY 353/353L

PSY 354/354L

Senior status in Psychology (90+ credits)

Upper Division Status (minimum 2.0 QPA in the major and overall

(Junior year students eligible by permission of instructor and chairperson)



	3.
	Learning Objectives

Students will:



	
	a.
	read, write, speak, and listen effectively to acquire, develop, and convey ideas within Psychology;

	
	
	i.
	Students will demonstrate proficiency in the manuscript style and format of the American Psychological Association.

	
	
	ii.
	Students will write an IRB proposal that conforms to the ethics policies of the profession as well as those of Daemen College

	
	
	iii.
	Students will write proficiently a complete manuscript (minimum of 15 pages of double-spaced, written text (e.g., excluding title page, figures, tables and appendixes) of their thesis project

	
	
	iv.
	Students will develop a proficiency in understanding the format and content of original, peer-reviewed research

	
	
	v.
	Students will access appropriate scientific databases and use published bibliographies to find relevant, original, peer-reviewed research on their research topic;

	
	
	vi.
	Students will read the APA code of ethics for conducting research and follow the code throughout the 

various stages of their research

	
	b.
	examine methodological issues in Psychology rationally, logically, and coherently;

	
	c.
	produce a final research product that exhibits the capacity to contribute to Psychological knowledge;

	
	d.
	recognize the need to increase knowledge within the discipline through theory and application;

	
	e.
	orally present the development of their work at two distinct phases to their peers

	
	f.
	present their final work at a poster conference open to the Daemen community



	4.
	Readings/References



	
	Each student will study a different topic. Readings will include published literature relevant to individual projects provided by both faculty member and student. The majority of the literature cited will be original research reports, cited from peer-reviewed psychological journals. Common Readings and References will include (but are not limited to):



	
	
	Rosnow, R.L. & Rosenthal, R. (2008).  Beginning Behavioral Research: A Conceptual Primer (6th ed.). Upper Saddle River, NJ: Prentice Hall.

	
	
	American Psychological Association (2002). Ethical Principles of Psychologists and Code of Conduct, (Section 8: Research and Publication). American Psychologist, 57, 1060 -1073

	
	
	American Psychological Association (2001). Publication Manual of the American Psychological                          Association (5th ed.). Washington, DC: APA.

	
	
	Pagano, R.R. (2007). Understanding Statistics in the Behavioral Sciences (8th ed.). Belmont, CA: Wadsworth.



	5.
	Instructional Methods



	
	Research, brief lectures, collaborative editing/revision, group discussion, one-on-one consultation and tutorials

	
	
	

	6.
	Evaluation of Student Learning



	
	
	Assignment:
	Percent of Grade:
	

	
	
	Oral Presentation 1………………………………………………...
	5%
	

	
	
	Oral Presentation 2………………………………………………...
	5%
	

	
	
	Poster Presentation of Thesis…………………………………….
	10%
	

	
	
	Manuscript
	
	

	
	
	
Drafts……………………………………………………….
	10 – 20%
	

	
	
	
Final Written Paper……………………………………….
	30 – 40%
	

	
	
	IRB Proposal (including drafts) …………………………………..
	15%
	

	
	
	Miscellaneous Assignments………………………………………
	15 – 25%
	

	
	
	

	
	Note no less than 25% of the grade will be on writing performance.




� The research question or hypothesis may not simply duplicate an existing study.





